Ending EM360 FAQ

Will I be able to access my EM360 reports after EM360 shuts down?
No. You will need to download and save your EM360 reports before our final date.

When will EM360 shut down?
EM360 will shut down March 27, 2023.

How do | download past reports?

If you wish to download and save a pdf of your report, we’d encourage you to take the following steps:
e Goto https://gbhem.bluera.com/gbhem/
e Select the EM360 version you completed (Clergy or Candidate) and the email address
you used.
e Scroll down on your home page until you see the sections called Reports and click on
the links to open the report
e Click on the “Download PDF” button at the top of the report to save a copy

Will GBHEM be providing a replacement assessment tool for Church Leaders and/or Candidates for
Ordained Ministry?

We do not currently have plans to do so. GBHEM is increasing its commitment to resource the
worldwide Church and Academy in the full diversity of its settings. As we seek to be good stewards of
denominational resources, we can invest declining apportionment dollars on new ministries, products
and services that will have a greater impact.

Are there other resources that GBHEM recommends in lieu of EM360?
We are working with our partners at Explorance, who specialize in workplace assessments, to help us
identify options. Check back for an updated list.

How will data from EM360s be protected?

Our Data Governance team is working with EM360’s hosting company, Explorance, to ensure that all
data will be handled appropriately. GBHEM will receive all data from their servers and store it on
GBHEM'’s secure system. We will then directly oversee the full deletion of all data from Explorance’s
servers.

Will information or data from EM360s be shared?

No individual data will be shared with any entities or individuals. Aggregate data is being analyzed by
GBHEM so that we can learn as much as possible from EM360. Assuming results are of interest, GBHEM
may share aggregate data and lessons learned with Church and Academy leaders.

I have a question not covered by the ones above. How do | find additional information?
Email em360@gbhem.org
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